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½ 2011 capital credits will appear as credits on your August billing statement.½ If a member has multiple accounts, the credits will be applied based on the largest balance first, then the next until fully applied. If there are 
no current balances on the account, the credit will be applied to the primary account (that holds the main membership).½ If a member has multiple accounts, and would like the credit applied to a different account than the one determined by the cooperative, mem   
bers may call the office and request a transfer to the account of their choice.½ Members who purchased electricity from the cooperative between 1993 and 2010, will receive capital credits. If you do not see a credit on your 
account, and feel you should have, you may contact Sandy Starke at 1-800-491-3803 or 660-584-2131.

Join us 
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Annual Meeting!
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Moisture Migration Priorities 

Significantly more water vapor travels 

through a wall by air leakage than by 

diffusion 

Vapor diffusion- 
2/3 pint of water per 

heating season 

Air leakage (½ inch hole)-

50 pints of water per

heating season
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